
Boon Bike Supply Pte Ltd / Warranty Claim Process Form Case No:

Date:

Customer: Dealer:

E-mail: E-mail:

Tel: Tel:

Attached Copy of Reciept / Proof of Purchase? Yes / No. Date of Purchase _________________

Brand/Products_________________________________Serial Number_______________________

Description of Fault

OUTCOME:

Warranty Approved

□ 1 to 1 Exchange □ Parts replacement □ Service

Warranty Not Approved

□ No reciept □ Product been Tempered/Misuse/Abuse

□ Lack of Maintenance □ General Wear and Tear

□ Others ___________________________________________________________________________

CHARGES Note:

□ Freight Cost $

□ Labor Cost $

□ Replacement Cost $

□ Others $

Total $


